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Means weekdays not including statutory holidays.
Means Courses that can be counted towards a College credential.

Means a description of the main content, organization, and expected
learning outcomes of a Course. A Course outline/syllabus normally includes
such information as the number of credits awarded for successful
completion of the Course, hours of class time required, evaluation
procedures, assignments, texts, and readings.

Means the official grade for the Course recorded on the student’s transcript.
Means the second stage of the two-stage Grade Appeal process.

Means a request for a Final Grade to be reviewed or changed based on the
presence of grounds for appeal and evidence supplied by the student to
support their case.

Means College professor, vocational Instructor, or continuing education
Instructor.

Means all material in document or other format that was evaluated by the
Instructor/Tutor for the purpose of determining a grade. This includes, but is
not limited to, the Course (Program) Syllabus, all available original marked
assighments, examinations, examination keys, evaluation notes, recordings,
etc.

Means someone who can assist a student in understanding the College’s
policies and procedures and help a student identify questions that they may
have throughout institutional processes. Examples include Student Services
employees, Student Association representatives, elders, friends.

Means a Distance Education department employee whose role is to tutor
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